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Start with Trust: Shifting from Pandemic-Centered to Person-Centered Leadership 
 
This panel brings together three colleagues with wide-ranging experience in online teaching, 
learning, and policy. Jerod Quinn, University of Missouri, will talk about the differences 
between online and remote learning and how best to support each modality. Traci Stromie, 
Kennesaw State University, Georgia, will address building and communicating trust with 
instructors. Tammy M. McCoy, Georgia Institute of Technology, will speak to how policies and 
procedures around COVID (and post-COVID) can create more equitable support across the 
university. All three panelists will talk briefly and then take as many questions and 
conversations as time will allow. We hope participants leave with ideas and practical steps for a 
more holistic approach to pandemic pivoting. 
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