ACE

COMMUNICATION : S
EXCELLENCE Journal of Applied Communications

Volume 79 | Issue 2 Article 5

Marketing Public Relations: the Hows That Make It Work

Robert Hays
Jim King

Jerry Rostad

Follow this and additional works at: https://newprairiepress.org/jac

This work is licensed under a Creative Commons Attribution-Noncommercial-Share Alike 4.0
License.

Recommended Citation
Hays, Robert; King, Jim; and Rostad, Jerry (1995) "Marketing Public Relations: the Hows That Make It
Work," Journal of Applied Communications: Vol. 79: Iss. 2. https://doi.org/10.4148/1051-0834.1374

This Review is brought to you for free and open access by New Prairie Press. It has been accepted for inclusion in
Journal of Applied Communications by an authorized administrator of New Prairie Press. For more information,
please contact cads@k-state.edu.


https://newprairiepress.org/jac
https://newprairiepress.org/jac/vol79
https://newprairiepress.org/jac/vol79/iss2
https://newprairiepress.org/jac/vol79/iss2/5
https://newprairiepress.org/jac?utm_source=newprairiepress.org%2Fjac%2Fvol79%2Fiss2%2F5&utm_medium=PDF&utm_campaign=PDFCoverPages
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://doi.org/10.4148/1051-0834.1374
mailto:cads@k-state.edu

Marketing Public Relations: the Hows That Make It Work

Abstract
A book review of Marketing Public Relations: the Hows That Make It Work, by Rene A. Henry Jr.
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Reviews

Marketing Public Relations; the Hows That Malke It Work, by
Rene A. Henry Jr. lowa State University Press, Ames, 1995,
{ISBM 0-8138-2208-40.) 336 pp. hardcover, $29.95.

The first sentence in Henry's boak defines his subject: "Marketing
public relations is a comprehensive, all-encompassing, public aware-
ness and information program or campaign directed to mass or
specialty audiences to influence increased sales or use of an organi-
zation's product or service.” Put more simply, what he's talking about
Iz public relations efforts designed specifically to sell semething rather
than merely to create or maintain a favorable image,

Although the intensive use of public relations technigques to sell
consumer products is relatively new, the idea that public relations
can be an important element of the marketing mix has been around
for a long time. The biggest change, accerding to Harold Burson,
Burson-Marsteller agency founder who wrote the foreword to this
book, is that marketers today are more willing to commit money
to public relations activities,

It follows logically that marketing public relations is gaining in
importance as a specialized segment of the broad public relations
field. We knew that.

What we may not have known, though, is the extent to which the
public relations practices employed to sell products are similar to or
different from the “standard” public relations techniques. Marketing
Public Relations shows that there is not too much difference,

Because the technigues are similar, this book becomes a valuable
reference for anyone who has public relations or public information
responsibilities. The “how” theme that carries throughout the book
rmakes it work: how to make use of research, how to target publics,
hiow to use special publications, how to build coalition support, and
how to measure results are important examples.

One chapter covers special events. Special events have been part
of public relations “since public relations became a profession,” the
author notes. He offers splendid examples of special events that
work, and a few that don’t. An appendix provides a sample special
event budget form and checklists that in themselves are a complete
guide to event planning and organizing. The checklists get down to
important {but saometimes overlooked) details such as making sure
the lawn sprinklers are turned off,
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The next cRyptey fediedcama i ienithnis b elsting events. It is
most useful, perhaps, for its detailed “Media Host's Outline.” For
those who work at higher levels, it includes a couple of pages on
dealing with the White House.

The book includes 19 chapters, each devoted to a specific “how
to” topic, It is well indexed.

There has been a serious lack of good public relations textbooks
in recent years. | still use sections from some of the standard works
published more than 20 years ago as class references in my courses,
Henry's book will not fill that gap. However, as a practical primer
better suited to the professional communicater than to the student, it
deserves high marks. Henry writes from the perspective of two
decades of professional experience in public relations. He was a
consultant to the 1984 Olympic Games, and served in the election
campaign and subsequent administration of President George Bush.
More recently, he has been executive director of university relations
at Texas AEM University.

Robert Hays
University of lllinois
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